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Dear Valued Member,
Navigating the health care industry can be a headache, but OneShare Health
is here to oﬀer you a solution: OneShare Concierge. What is OneShare
Concierge? This team of trained Specialists exists to help our Members get
the most out of their health care journey by guiding them through their
speciﬁc OneShare Health Membership Program—they'll even help you
schedule appointments! Read on for more about OneShare Concierge, and
how you can get personalized assistance with navigating your Program,
scheduling appointments, and more. If you still have questions, reach out to
our Concierge Team at any time, and we’ll take care of you!

CONTACT ONESHARE CONCIERGE

What is OneShare Concierge?
OneShare Concierge provides
personalized assistance to
Members in understanding and
using their chosen Membership
Program, thus improving the
Member experience even further.
OneShare Concierge is your
personal health care advisor at no
additional cost to you and your
family.

WATCH THE VIDEO

Members are encouraged to utilize OneShare Concierge for help with the
following services:
Scheduling appointments

Finding a quality provider or medical facility
Opportunities to save up to 100% on your ISA for Eligible procedures
Maximizing the resources available through your Program
And more!

How Can OneShare Concierge
Help Me?
As a valued OneShare Health
Member, regardless of the Program
and Tier you choose, you'll get
personalized assistance and
answers to your questions for no
additional cost to your
Membership.

Our dedicated Team will work closely with you to maximize any resources
that you have with your Program, get cost estimates for upcoming
procedures, schedule appointments with your medical providers, answer
any questions you have regarding your Program features, and much, much
more. Just contact us, we’re ready to assist you!

How Do I Get in Touch with the OneShare Concierge Team?
Our Specialists are eagerly waiting to answer any questions you may have
by phone at (866) 284-4286, Monday through Friday, 8am – 5pm CST, or by
email conciege@onesharehealth.com.
We are so excited to be a part of your health care journey and genuinely
look forward to providing you and your loved ones with the best possible
care. OneShare Concierge is just one way our Health Care Sharing Ministry is
proving we are Better Together.
If you still have questions, reach out to the OneShare Concierge Team at any
time, and we’ll take care of you!

CONTACT ONESHARE CONCIERGE

Thank you for being a part of our Family,
The Team at OneShare Health

We Want Your Feedback!
How comfortable do you feel using OneShare Concierge after reading this
email?

“A friend loves at all times, and a brother is born for adversity.”
Proverbs 17:17 (ESV)
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You received this email because you are an active Member of OneShare Health.
Have Questions? Reach out to Member Support at (833) 546-4478.

ONESHARE HEALTH, LLC (ONESHARE) IS NOT AN INSURANCE COMPANY BUT A RELIGIOUS HEALTH
CARE SHARING MINISTRY (HCSM) THAT FACILITATES THE SHARING OF MEDICAL EXPENSES AMONG
MEMBERS. As with all HCSMs under 26 USC § 5000A(d)(2)(B)(ii), OneShare’s members are exempt from
the ACA individual mandate. OneShare does not assume any legal risk or obligation for payment of
member medical expenses. Neither OneShare nor its members guarantee or promise that medical bills
will be paid or shared by the membership. Available nationwide, but please check
www.onesharehealth.com/legal-notices for the most up to date state availability listing.
Enrollment in OneShare is not a contract for insurance. Participation in OneShare is voluntary.
Enrollment as a OneShare member is voluntary, and the sharing of monetary contributions is voluntary.
You are free to cancel your membership at any time. OneShare requests that a voluntary sharing
contribution be made for each month you are enrolled, to facilitate the sharing of requests published
on behalf of other members.
Concierge and Bluebook services are solely to provide information regarding various types of health
care and medical services, including information relating to pricing of health care services and / or
certain quality metrics for providers. We do not recommend or endorse any speciﬁc tests, physicians,
procedures, opinions, or health care providers, and you assume all responsibility in connection with
choosing any health care provider. Nothing available through the OneShare Health or Bluebook site or
its services is intended to be, and must not be taken to be, the practice of medicine, medical advice, or
counseling care.

