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Let’s get started!

This step-by-step guide will walk you through navigating your portal, providing a quote,
enrolling a Member, how to view and download reports, contracting and FAQs.

If you have any questions, or need help navigating your portal, please contact
ProducerSupport@OneShareHealth.com or call (855) 699-0487.

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
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STEP 1: Portal Access
Access the OSHXpress Producer Portal at: https://producer.onesharehealth.com/

Initial Login:
A separate email will be sent from no-reply@verify.onesharehealth.com
containing a temporary password and login instructions.

Thas i your portal login screen!

@One
Sign in
Sign in to access OneShare Health OSHXpress Portal

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
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STEP 2: Homepage
You have two enrollment options:
1). Producer Assisted: Select the New Quote tab at the top,
then click “Producer Assist Link.”
2). Member Self-Enroll: Share your Member Self Enroll Link so clients can
complete the enrollment on their own.

NOTE: Once you send your client the Member Self Enroll Link, the client must complete
the enrollment process on their own. In order to assist the client, you must start a new
Producer Assisted enrollment process.

ks Fesowces  Contac

i Ith P Portal Pravi
Clnck) OneShare Health Producer Portal Praview

New Quote to Wiskcomi 10 the OneShare Hualth Produces Portsl comi your foedback &% Wik continue developing the features and
begin a quote axperionce for you. Pioase sond an emad 1o g

homeeontend= LIZF s GVX 1 Se6Ehp SOty

neoliment Progress

. 2 SN & s
John Smith John.Smith@emailaddress.com

Member Self-Enroll Link
allows clients to complete
their own enroliment.

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry.
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STEP 3: Quick Quote
To provide a quote, enter the state, age of the oldest Member, and how many are enrolling.

Stae of nesaseece B e ]
Quick Quote - No programs selecied
e

Click Submit to

Select State, Enter # of Family Members, Enlor your search crieria and chck submd B gol siaried
and Age of Oldest Family Member. Generate Quotes I h e n a I I t h e

Programs with
pricing will
appear!

*OneShare Health is not available in
WA, WI, PA, MA, MT, NM, VT, and MD.

Quick Quote

Click Here to Compare Quotes __.‘7

OneShare OneShare OneShare
Catastrophic3éé Catastrophic Classic Basic

NNl Sharng Amount (154) om © s
: sn00

Selectisa A

T

© suasmo O suaom
s350000

Select Per In cimi\_t._/
$254.49 $309.36/me $641.96ms $803.43me $815.77ms

Choose up to 3 Quotes to Compare

NOTE: You can change the ISA and Per Incident Sharing Maximum before adding to the
guote. It's important to review the different sharing services based on each Tier with the
Member, and look up their Providers to see if they are in network with First Health.

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry.
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OSHXpress Producer Portal Guide | Version: 6-20-25



How to Enroll
a Member

ﬁ\ i g

w { \ L i g

STEP 4: Email Quick Quote
You can add up to three different Programs/Tiers to the quote, so your client can
compare. To email the quote, simply enter their name and email address.

Mavigate back to choose a chk QuOte
R\__—‘ different Quote
California family of 2, oldest family member is 46

Catastrophic365 5150k, 10000 Gatastrophic $150k, 10000 Classic Basic, 10000

$224.49... $279.36... $611.96..

$224.49 4 S525.00 $279.36 4 $125.00 $611.96 5 $125.00

clicktobnroll B === ===

This quote expires in 30 days.

Juna 06, :

k/Qucte Expires in

Save this quote for later 30 Days

Member name Member email address

Send a Quick Quote

to your Client J

[Emal this quots

NOTE: This quote will be saved for 30 days so you can continue if the client
decides to enroll. Just go to the reports tab at the top of the screen and then
click on Quotes & Enroliments.

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. TT
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I 7
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STEP 5: Quick Quote Email

If a Quick Quote email was sent to your client, they will receive the following email from
no-reply@verify.onesharehealth.com, comparing the quotes selected. The client has the
option to click "Enroll Now" and complete the enrollment themselves. The Quick Quote
Email will provide your email address and the ability to download Program Brochures.

r e

!
Guotel

(©)one

Classic Basic, 10000

Your Monthly Payment: $611.96
Program Details

Enroliment Cost Breakdown

Applicalion Fee
Total First Month Payment

Reeining Mothly Payment Months 24)

Once your client chooses the best Program/Tier to meet their healthcare needs, select
the Program and click the Enroll Now button to proceed.

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry.

For our full disclosures, see www.onesharehealth.com/legal-notices. BE I I ER TOG ETH E R I 8
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STEP 6: Review and Enroll
Now it's time to review pricing. The pricing will be split between the monthly cost and
the one-time application fee.

NOTE: Any additional fees, if applicable, will be included in the total monthly cost.
Next, click Continue to start the application, or edit the quote if needed.

. Resoirces  Codtact

Classic Basic, 10000

$641.96..

Yiew program fealures

New Enrollment

California family of 2, oldest family member is 46

0
® 2 :
+ Edit this quate Semmary Guaihicatons Famity Start Date

s o
\ Enrollment Progress Bar /

Monthly Cost + Application Fee Monthly Cost Agpiication Fee

Breakdown
+ $65.00

Summary

- $641.96

$706.96 $641.96.. m
1st month thereafter Elibonid .
Ici ontinue to
Ik/ Proceed with

NOTE: There 5 a $45 annual administrabon fee
Enrollment

NOTE: Editing a Quote
If the client would like for you to add a dependent to the Quote, or change the Program
type, you're able to simply edit the quote and refine it to their specifications.

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I 9
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STEP 7: Qualifications

The qualifications page is where you will read out loud the Statement of Beliefs and
attestations to your client. If the Member agrees, click on the box, and this will allow you
to move on to the next step of the enrollment. If they do not agree, this will stop the
client from enrolling. The client will need to agree to our Statement of Beliefs and attest
to no tobacco use, alcohol abuse or substance abuse in the past 12 months.

Classic Basic, 10000

$641.96...

New Enrollment

California family of 2. oldes! famsy member s 46

Quaisiextions

Saatement of Dedsals

Ine Memper ngs reed O deard and had ponesd & ihe Siatermend of Sededs peiow
Read the J R S ]
.

Statement Of
Beliefs to the

Client W indivhsa P T conuonal and reighout Rght and day to weesiip God in ieedom i Cormmians 37, 01§

Sanchty e digny of svery humin iy creaied by (60 wEh IEecil malng and psoie
o100 WSt Koriunuate ] whal EEDENGE MAGCH Need:

Read the Tobacco

or Substance Abuse
No Tobacce Use or Subsiance Abuse in S Last 12 Months

Question to the
g I the last 12 months, the ndwiduakis) ensolleg in the Frogram have NOT used any egal drugs or Sobacca in any fomm, InCleding e use of
Client -ciganeties or vaping, of abused akcenol of kegal drugs, SUCh 25 PRESCTIRHONS o Owes-fe-Counter medicaton

Thu rommibes huas smach o1 huand ard agreed 15 B Sbovs piabemarts

Click Here ifthe __~" =

Member Agrees
Click Save & Continue to

Proceed to the Mext Step
of the Enrollment

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. B ET.I.E R T o G ETH E R I .IO
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How to Enroll
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STEP 8: Family Demographics
Now it's time to enter their personal information, demographics, and dependents, if
applicable. Please double-check the email address!

0sH s MmO Per . Ressuces  Contsdt
SXPRESS Horne Néw' Cudle Repodts. Oniboanding Links Reédourtes Contact

Alnnin Bania 40808

cme QD "wve Teoegisa  Meoms  Cvemd New Enrollment Status
$641.96.. SAVED

California family of 2, oldest family member is 46

Miaw program featuras

+ Edit this quote

Primary Member

First name Last name: Sender ! Phone number

Fill out the Siroet a0dress A R Confm Emad address
Enrollment o

Ap Plil:ati\(i_/|

Dependents

=

Male Femake

Click Save & Continue to

\___, Procced to the Next Step of

the Enrollment

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I TI
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STEP 9: Start Date

On this page, you will choose the Membership Active Date and the Monthly Contribution
billing date.

NOTE: Memberships cannot become active on the 29", 30'™", or 31*" of the month.

Home  NewQuole  Repois  Onboardng Links  Resouwrces Contact

e | MewGuSe  Bepeti  OrboRRgLEAS Pl

Classic Basic, 1uvog

$641.96m

Vi program beatures

New Enroliment

California family of 2, oldest family member is 46

& < ®

+ Editthis quote Crsalifications.

Active Date

Dy of the meanth for orgoing
Membership acive date Diate of 151 contrioution contiibutions

DEA2025 DENA0RE 1

[0 $chedule

< o »  O8M3F2025- initial payment of $706.96
Choose Membership Active

Date, Date of 1** Contribution, + DBMI2025 - Membership stars
and Ongoing Draft Date = OFNAI2025 - Monthly payment of $641.96

Click Save & Continue to
R‘\___.J Procced to the Next Step

of the Enrellment

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry.
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How to Enroll
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STEP 10: Payment

Next, you will enter the method of payment. We accept bank drafts, debit cards, and

credit cards. Once you have read the disclosures to the client, click the authorization
box and continue.

Home | MewOusw  Fepers  Ovbeddeg Lisky  Resseres

Clazsie Bagie, 19000

$641.96...

Vi oot Wil

New Enrollment
California tamily of 2, oidest famidy member i 46

4 4 4

ity [y,

Payment info
Select Credit Card
or ACH Bank Draft

O Crestcas

ACH bank ot

Enter Payment

T e F.\__/ Information

Read the following disclosure to the member:

Hiealth, LLE 1o deih B provided chicking chif gy s i Enedl caid for this iniial
bk our Best mnthly contEation and oo v gl o o
* iou alss ghe suazation b aulomatically s your chocking BCEsunt of charge your card sach month foe sl subloquent
monhly contributions. fees and the $45. anual administration fee dLe ON OU PrOgram year annivessary date
* You also confirm that you are e cwner of or suthorized o use the account or credit card you provided In your application o

" e———
Read Disclosure to

Client and Check the
Box if they Agree Ihaie 88 e ste pamenl Sazinae 1 e member

* You undarstand that OneShare may changs monthly contribution ameounts at anry time and will nolify you of any such change

Click Save & Continue to
Procced to the Next Step
of the Enroliment

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry.

For our full disclosures, see www.onesharehealth.com/legal-notices. BE I I ER TOG ETH E R I 13
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How to Enroll
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STEP 11: Member Signature

Now that the application is complete, it's time for the client to sign! You can send the
Member Agreement to them via text or email.

NOTE: Voice verification is only required if you've been directed by our Compliance Team.

e | MemOusts  Fagom  Ceoowos

$641.96..

New Enrollment
California family of 2, oldest family member is 46

o—0 & a4 o

P Chasdtc st Ty Shar D

Faymace

Enromment Expuaton: ftmend e enrises 10 sgn Befere BUTLIS

Volce Verfication

' @

Send via sms Send via email o S

Text or Email J
Member Agreement

\_, Click Continue after

the Client Signs their
Member Agreement

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry.

For our full disclosures, see www.onesharehealth.com/legal-notices. BE I I E R TOG ETH E R I 14
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How to Enroll
a Member

STEP 12: Texting Option
If the text option is chosen, enter the client's phone number and click send.

NOTE: They MUST sign before the first contribution date, or the enrollment will expire.

*1(888) 806-1117

th! Sign
efore your

'3 natin your cantact jigs
Report Juny

Text Option: Enter in 5
the Client Phone # "

Members can now sign the
Member Agreement via text. This is B
the text message they will receive! 5

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. B E.I_rE R T o G ETH E R I .I 5
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STEP 12: Texting Option (Continued)
When the client receives the text to sign the Member Agreement, they do NOT have to

download an app.

Download The App
g, retumn here to aslact | Hax

lect 1 Have The AP

1 Have The App

All the Member must do is click On the Member Agreement, they
“Sign With Mobile Browser” at the will initial where instructed and
bottom of the screen to proceed. sign at the bottom.

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. B E.I_rE R T o G ET H E R I .I 6

For our full disclosures, see www.onesharehealth.com/legal-notices.
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STEP 13: Email Signature Option
If the email option is chosen, enter the client's email address and click send.

NOTE: They MUST sign before
the first contribution date, or
the enrollment will expire.

Email Option: Enter i
in the Client Email ——

Signature Email Sent
to Client. Click on J

View Document

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. .I_I.
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I 17
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STEP 13: Email Signature Option (Continued)
The client must initial the required sections and sign the Member Agreement.

Member Agreement

Contribution Summary
Total Initial Amaunt: 57 %
Total Monthly Amount: $51158

Contributios Autkorizatien

Client Signs the Disclaimers

meShare in Nt Invsrance

Member Agreement vt Heath i 5o an emrance comgay, and e Broggams i smisistes are ot e

J5 iniia - 50 that amd agres that OneShare b et Emsurance.
o Presmbe to Pay

Desther OneShare mor ity Messhers promise or Puaransee pavmens or sharimg of amy Members Medical Expenses. or asuume amr risk

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry.

For our full disclosures, see www.onesharehealth.com/legal-notices. B E I I E R TOG ETH E R I 18

OSHXpress Producer Portal Guide | Version: 6-20-25



How to Enroll
a Member o

A

. (

STEP 13: Email Signature Option (Continued)
After the Member Agreement is signed, your client will receive an email
prompting them to download their signed Member Agreement.

TEST Member Agreement - New Enroliment Test Has Been Completed

=
©ore

You filled out and signed a document

Client will
receive an email to
download their signed
Member Agreement

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I 19

OSHXpress Producer Portal Guide | Version: 6-20-25



How to Enroll
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STEP 14: Congratulations! New Member Pending Enroliment
Keep in mind, although the Producer has completed their portion, the enroliment is NOT
official until the Member has signed and first contribution has been drafted.

NOTE: Once the Member signs, their enrollment status will show pending, and an email
will be sent to both the Member and the Producer. The Member status will not show
Active until the day of their Active Date and first payment has been received.

i Ben Oy New Enroliment Stas

$641.96.. savep

California famdy of 2, oldest lamily member is 46
erw program aghres

By e Famty Thart Dot Paymant

Congratulations!
Congrats! You've

Enrolled a Memiair/l

What's meat?

June TwentyFive is pending enrollment!

Jurws has shgned thee masmEse agresment, their sccoust will be created shoey.

+ Cihock Email: Jun will rpcesve two mmas Hom sur taam  Ths st wil arth smmodatily 3001 thir S0 B MemEsr agraemist and
contains Member Portal login detaits. T other. 3 Welcome Emall with information aboet their Program and lnks where they can kam
meare. will arrva after S first payment s completed

= Member Portal Access: June can review Program detals and find important documants.

+ Roeach Out If You Heed Help: B you have any questions or reed asslstance, our Producer Support Team is here for you ot (855) 695 8487

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry.

For our full disclosures, see www.onesharehealth.com/legal-notices. B E I I E R TOG ETH E R I 20
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STEP 15: Your New Member Receives a Welcome Email from OneShare Health.

WELCOME!

We are Better Together ¥

How Does
OneShare Health
Work?

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I 21
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STEP 1: Click on Reports
From your Producer Dashboard, simply click on the Reports tab at the top of the screen.

Q%RESS Home  MewQuote  Reports  Onboarding Links  Resgurces  Conlact

Cllck on / OneShare Health Producer Portal Preview

Reports Welcome to the OneShare Health Producer Portal Preview. We welcome your leedback as we continue developing the features and
expanance for you. Please send an email to gshxpress@onesharehealth com with any feadback

Member Self Enroll Link: hifps (ual enoll enesharehealth comhome?dcontext=U2F sdGVEX1 GeGiEnpSQby

Member Enroliment Frogress

John Smith Sohn Smith@omaitaddress.cor QuOTE g 29 cayd %

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I 22
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STEP 2: Report Page View
Once you click on Reports, you will see several reports you're able to easily access.

OSH ;
=XPRESS Home New Quote Reports Onboarding Links Resources Contact

Reports

Quotes & Enrollments

Downlines
Commissions
Members

Member Payments

Declined Member Paymenis

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I 23
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STEP 3: Definition of Reports

Once you click on Reports, you will see several options you can select which feature

different types of reports you're able to easily view.

Quotes & Enrollments - Click here to view a quote you've started and check its status in the enrollment process.
You can also begin a new quote or export a CSV file containing prospective client information.

Downlines - The downline report provides details about Producers in your downline, including their Producer 1D,
email, contract level, contact information, and contract status. This information can be exported as a CSV file.

Commissions - The Commission Report provides detailed information about your commission payments. You can
view commission payments by Member, check the status of each payment, and see the payment date. This
information can be exported as a CSV file.

Member - The Member Report displays all Members you have enrolled. Each Member's name is a hyperlink that
leads to their detailed information, including demographic data, dependents, Member ID number, and the option
to download an electronic |D card. You can also access the Member's payment history, active date, inactive date,
and export a list of your Member's into a CSV file,

Member Payments - The Member Payments report will display the Members payment method, payment amount,
and transaction date. This information can be exported as a CSV file.

Member Decline Payments - The Member Decline Payments report will show you which Member payments have
declined, This information can be exported as a CSV file.

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry.
For our full disclosures, see www.onesharehealth.com/legal-notices.

OSHXpress Producer Portal Guide | Version: 6-20-25
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Contracting

This section will walk you through Contracting with OneShare Health. If you have
any questions, please send a message to Contracting@OneShareHealth.com.

™ 1 &L
’'s

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I 25
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Contracting

STEP 1: Producer Onboarding
Click on the "Onboarding Links" tab within your Producer Portal. Links are created

by commission level. Select the proper link based on which commission level you
would like the Producer to be contracted at.

NOTE: If you do not have an onboarding link available, please contact
ProducerSupport@OneShareHealth.com to begin onboarding.

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. B ET.I.E R T o G ETH E R I 2 6

For our full disclosures, see www.onesharehealth.com/legal-notices.
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Contracting
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STEP 2: There are two ways a link can be sent to a Producer.
1). Copy and paste the link into an email
or
2). Click on the link and enter the Producer's email address and click continue.

Note: If the onboarding link is copied and pasted into a separate email, the
system won't track the status until the Producer enters their information.

(€)orne

OneShare Health Preducer Onboarding
Yord 1 IVt 19 SADOANS With OneShans Hoakh,
Erder your email address to get staried

Effusl Addiid

===

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I 27
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STEP 3: A message will be sent, prompting for an email address to be
submitted to get started.

@ One Support: (B55) 699-0487
OneShare Health Producer Onboarding

YOUT COMMISSon rate You'ng invited to onboard with OnaShase Hoalth
28% Eniles your emall address to get started,

Email Adress

Daite o s pr okt o5 18- Sonershar o Pk ¢ om

Please confirm your email address to get started.

We've sent you an email with a confirmation link. Click the link in your
confirmation smail 10 continue onboarding.

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. TT
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I 28
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STEP 4: The Producer will receive a "Confirmation Email" asking them to confirm
their email.

OneShare Health: Email Confirmation

o O OSHXpress <no-reply@verify.onesharehealth.com=>

Te: uat+producer-onboard@onesharehealth.com

(1) Retention: 7 year Policy Expires: 05/14/2032.

Thank you for your interest in becoming contracted with OneShare Health.

Please take a second to make sure we've got your email right.

Confirm Your Email

Thank you,
OneShare Health Contracting Team

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry.

For our full disclosures, see www.onesharehealth.com/legal-notices. BE I I ER TOG ETH E R I 29
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STEP 5: Once the Producer clicks on "Confirm Your Email", an OSHXpress form will
appear. The Producer will need to fill it out and click on "Continue".

@0“9 Support: (855) 699-0487
OneShare Health Producer Onboarding + bzitzows producer-5-15-2@onesharehealth.com

VOUT COMMERSA0n Tabe: First name Middle name Ladtname
28%

Business. | ConAract nama

Sureet address

e

Tax IO or S5N

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
For our full disclosures, see www.onesharehealth.com/legal-notices. B E E R TOG ETH E R I 3 0
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Contracting
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STEP 6: The Producer will be re-directed to SignNow where they will review and
sign their OneShare Health Contract.

Background Attestation

The following questions must be answered, and the attestation signed, to continue the contracting
process with OneShare Health. Answerning YES to a question does not automatically preclude your
acceptance as a OneShare Health partner

1. If you have/had an insurance license, has your license ever been suspended or

revoked in any jurisdiction?

: :YES | f\'o [ ]] have never held an insurance license
. Have you ever been convicted of a felony?

[Clves [Cvo

3. Have you ever been convicted of a misdemeanor involving money or property?
Examples include, but are not limited to, fraud, obtaining property by false pretenses

o If the website times out, you should be able to refresh your browser tab, and it
will load back up.

o If you exit SignNow before submitting your contract, you'll need to start over.

Return to the confirmation email, click "Confirm Your Email," verify your
information, and click "Continue" to reopen your contract.
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STEP 7: Once the Producer is done signing, they will click on "Finish" and their contract
will be submitted to OneShare Health.

You've completed all required fields. There are 7 optional fields remaining in the Finish
document. Review them and click Finish. bl

OneShare Heaith, LLC is not an insurance company but a religious health care sharing ministry. For our full disclosures,
se¢ www.onésharehealth comilégal-netice
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STEP 8: After their Contract has been submitted , they will be redirected back to
OSHXpress and will see the the page below. The Producer will receive an email
with their Producer Portal Credentials so they can log in and do their training.

@OHE Support: (855) 609-0487

OneShare Health Producer Onboarding " BERZOWS producer-5-16-2 @onesharehealth.com
Step 1- Completed!
Congratulations on completing Step 1 of the OneShare Health contracting
process! We're thrilled to have you on board.

‘What's next? Training!

An email will be sent to you shortly with detailed instructions for the next phase
of your onbearding

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
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STEP 9: Below is the email that the Producer will receive. The Producer will need
to click on the Producer Portal link provided within the email.

Welcome to OSHXpress, Your Producer Portal

o OSHXpress <no-reply@verify.onesharehealth.com>

To: uat+producer-onboard@onesharehealth.com

1) Retention: 7 year Policy Expires: 05/14/2032.

Hi BOB,

Welcome to OSHXpress, your producer portal,
Your initial password is:

8Yd87k8&ISPp

You can change your password after logging in with the link below.

https://uat.producer.onesharehealth.com
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STEP 10: The Producer will be prompted to enter their email address.

@
Sign in

Sign in 10 access OneShare Heatth OSHXpress
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STEP 11: Next, the Producer will be prompted to enter their password. The
Producer will need to type out the temporary Password provided to them
within the training email.

NOTE: If you copy and paste the temporary password, make sure you don't have an
extra space.

D
BERTOW prODUCEr-5- 16~ 2@anasharshaalth. com

Enter password
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STEP 12: The Producer will be prompted to make a new password and click,
"Sign In."

britzow s producer-5e16-Fonesharhealin com

Update your password

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
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STEP 13: Once logged in, the Producer will see “Step 2-OneShare Health Producer
Training.” They will click, "Start Training Now" to access.

O5H
SPress Onboarding

OnaShare Health Producer Onboarding

Step 2 - OneShare Health Producer Training

You'ra naw ready 1o begin your O5H Producar Training!

This trasiniing can ba completod in under an houwr, B you hawe any quostions or neod assistance during your
baering., phas 00T Ndaabi 10 CONtRC! our Progucer Support Team al (855) 609-0487.

Start Tradning Now -+
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STEP 14: There are 6 self-paced training modules which can be completed in less
than an hour. Training progress can be saved and resumed.

NOTE: There are Knowledge Checks built in throughout the training modules and
Producers must score 100% on each.

OneShare Health Producer Onboarding

L

Module 1: Welcome to
OneShare Health

START COURSE

Uit 1 Aot O Hoalth
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STEP 15: After the Producer has completed their training, their screen will say
"Step 3-Final Review Underway." This means the OneShare Health Contracting
Department is reviewing their Contract.

Crtoanmng

Haalth Produss? Onbaaraing

Step 3 - Final Review Underway

comgletng your Fmnngl You'te 0ne slep swary Fm eneolag Members. W'y cument
Bupctg 4 el rirvaw o p

Produstis Sapodt: (555) 500 042
PrEstucerIpportEonesharehealh com
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STEP 16: When the Producer is approved and made active, I
they will receive a Producer Welcome Email and have full o eI
access to their Producer Portal.

Join Our Upcoming
a Webinars!
Fons ot md i P gt it

o e et e i
+ s Procucer Support ieam i
s SupporiQ)Ors Snareent com or §55 oun Lary

OneShare Health Producer Portal Preview

0 el B P o yo0s

permnce ke you Pieae send an emad b Cahaniessilor S 0 e Shars Healtih Support Tram
IEEETEEEEIl My General Enroliment Link: - bitcs. (st eneoll aosshareheati con home conierd=LIZF sdGKX 1 oo’

Subseribe to the Agent Insider!
UAoch & Smmtuce v of imighes by oring

Memtar o Prane ree Enroamart Progeais €

NOTE: If for some reason the Producer did not get approved, they will be notified via email.
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Question 1: Why is OneShare Health switching enroliment platforms?

OneShare Health has launched its own enrollment platform—QOSHXpress! Designed with your
feedback in mind, OSHXpress is user-friendly and packed with helpful features, including a Quick
Quote process, 5-minute enrollment with text-to-sign capability, easy access to reports, and much
more!

Question 2: Is there any part of the enroliment process that is changing?
Yes, the Member will no longer have to log into their portal to sign their enroliment
application. The Member Agreement can be signed via email or text.

Question 3: Will all my Members and previous commissions migrate over?
Yes, all Members and commission history will be migrated into your producer portal within
OSHXpress.

Question 4: Who do | contact if | need help navigating the system?
Please contact Producer Support at (855) 699-0487.

Question 5: Will my Producer Portal link still be the same?
No, the new Producer Portal link is https.//producer.onesharehealth.com/

Question 6: Will my login credentials change?

Yes, you will receive an email from no-reply@verify.onesharehealth.com with your
credentials. Your username will remain the same, however you will be prompted to create a new
password.

Question 7: Is the Member Portal changing too or just the Producer Portal?
Yes, the new Member Portal login link is https://member.onesharehealth.com/

Question 8: Can | email quotes from my portal, and do they expire?

Yes, click on start a new quote, select up to 3 quotes to compare, enter in the prospects
name, email address, and click on “Email this Quote”. The quote will be sent directly to the prospect
with your name, email, self-enrollment link, and brochures. The quote expires in 30 days.

OneShare Health, LLC is not an insurance company but a religious health care sharing ministry. T.I.
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Question 9: Can | share my enrollment link with prospects to enroll themselves?
Yes, on the home page you will see “Member Self-Enroll Link”, you can copy and paste this
link into an email and send it to your prospect to enroll themselves.

Question 10: If a prospect starts their enrollment application using the Member Self-Enroll
path, can | pick up the enroliment under my producer assisted link?

No, the Prospect will have to finish the enrollment on their end or you can start a brand new
enrollment under your producer assisted enrollment link.

Question 11: If | start the quote using my producer assisted link, can | pass off the
enrolilment to the Member to complete?
No, you cannot pass the enrollment off for the Member to finish.

Question 12: Can | track the status of enrollments in progress?

Yes, on the home page of OSHXpress, you will see a list of prospects you have quoted and
began to enroll. There is a column named “Enrollment Progress”. Here you will see a progress bar of
where the prospect is at in the enrollment process. Once the prospect is enrolled as a Member, they
will fall off the home page and be added to the “All Members” Report.

Question 13: What are the signature options for signing the Member Agreement?
The Member can sign their Member Agreement via Text or Email.

Question 14: Does the Member need to download the SignNow app to sign the Member
Agreement via text?

No, the Member does NOT need to download the SignNow app. They can sign the Member
Agreement directly from their mobile device by selecting "Sign with Mobile Browser".

Question 15: How long does the Member have to sign the Member Agreement?
The Member must sign their Member Agreement no later than the day before their first draft
date of their initial payment.
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Question 16: Can the Member choose what day of the month they pay the Monthly
Contributions?
Yes, but be aware, depending on their Active Date, they could get double billed in the same
month.
e For Example, if a Member chooses the 1% of the month active date and the 15" of the month
recurring, they will be billed both the 1% and the 15" of the first month.

Question 17: What reports will be available within OSHXpress?

Run quotes, search saved quotes and enroll Members.
Provides details about Producers in your downline, including their Producer ID, email,
contract level, contact information, and contract status.
View your Member's program, contact information, and their status.
View your Member’s monthly payment amounts
Track your Member's declined payments
View, sort, and export your commission payments

Question 18: Will | be able to filter and export reports?
Yes, all reports have filter and export capabilities.

Question 19: Will | be able to access my Members and their information once they are
enrolled?

Yes, under the “All Members” report you have access to view your Members. Click on the
Member name to view their demographic information, program type, payment history, and download
a copy of their electronic ID card.

Question 20: Will a declined payment fall off the “Declined Member Payments” report
after a successful payment has been processed?

No, declined payments do not fall off the “Declined Payment” report, you must look at the
“Member Payments” report to see if a successful payment went through after the declined payment
date.
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Question 21: Will | still have access to OneShare Health marketing materials?
Yes, you can find the Producer Marketing Kit under the “Resources” tab in your producer portal.

Question 22: Is the Commission Schedule Changing?
No, the Commission Schedule is not changing.

Question 23: | received a Member enroliment confirmation for a Member | enrolled in the
past, what does this mean?

This means a Member of yours who cancelled, was re-enrolled by a OneShare Health Internal
Enroller. You are being notified because you are still considered the Producer of Record and will receive
commission.

OSHXpress Onboarding+ Contracting

Question 24: How will | receive my new contract link?
You will receive an email with a link from contracting@onesharehealth.com or from your
upline agency.

Question 25: Will | be able to add downlines directly?

Yes, if you have been approved to onboard Producers in your downline, you will see the tab
named “Onboarding Links” at the top of your producer portal. Here you will find onboarding links by
commission level. You can copy and paste the link into an email or click on the link and enter the
producer’s email address that you wish to get contracted. If you enter the producer’s email address, the
producer will receive an email to confirm their email address and proceed with completing their
onboarding documents.
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Question 26: Who should | contact if | do not see onboarding links in my Producer Portal?

You should only see onboarding links in your producer portal if you are approved to onboard
downlines. If you are and you do not see any onboarding links, please contact Producer Support at
855-699-0487.

Question 27: What does the new onboarding process look like in OSHXpress?
There are 3 steps to the onboarding process.

Step 1: Fill out and submit Contract- Once a Producer receives their onboarding link, they'll
complete a form with their information to pre-populate their contract and required documents
based on their commission level. OSHXpress will then redirect them to Sign-Now to sign and
submit their contract.

Step 2: Training- Once their Contract is submitted, they will receive an email from
no-reply@verify.onesharehealth.com with the Producer Portal credentials to start and
complete their training.

Step 3: Final Review and Approval Process- After their training is complete, the Contracting
Department will conduct a background check and final review. Once approved and

activated, the Producer will receive a welcome email and gain access to their reports

and enrollment links.

Question 28: Can | see the contracting progress of my downline producers in the Producer
Portal?

Yes, you can see what stage the Producer is in during the contracting process, their status,
and commission level.
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Question 29: What are the Contracting Stages?
Answer: The stages are Contract Pending, Training, Compliance, Final Review, Closed-Won or Closed-
Lost.

o Contract Pending: Contract has been started but not yet submitted

e Training: Producer is in Training

o Compliance: Contracting is reviewing background

o Final Review: Contracting is doing a final review

o Closed-Won: Producer has been approved

o Closed-Lost: Producer either failed in their background, did not finish their contract, did not finish

their training, or other circumstances.

Question 30: If a Producer leaves in the middle of completing their onboarding documents,
can they pick up where they left off?

Answer: No, the Producer will need to go back to the email that asked them to confirm their email
address and click on the link to start the onboarding documents again.

Question 31: How long does the onboarding process take, and when will | become active?
Answer: The onboarding process is self-paced. Producers may become active within 24-48 hours based
on when they finish, all steps included, within the onboarding process.
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