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Coming Soon – Intuitive Mental Health
Chatbot from Clever HealthTM

Bella, the Intuitive Mental Health Chatbot, will be our exclusive feature for
Mental Health Resources through the Clever HealthTM App, replacing IBH.
Bella connects 24/7 via text messaging to support you in the moments you
need it most, and is especially good at helping with anxiety and depression
to boost mental health and resilience. The Intuitive Mental Health Chatbot
meets HIPAA health care industry requirements to protect Members’ privacy
so you can enjoy the following Features:

AI-powered mental health coaching chats that specialize in anxiety and
depression

Provides self-help content and coping techniques

Accessible 24 / 7 / 365, 100% anonymous

Ability to start, stop, and pick up the conversation at any time

Note: Please ensure correct spelling of last name, date of birth, and ZIP Code to
ensure Members have access to Smart Virtual Care 

For OneShare Health Members in a crisis, please call the Suicide Prevention
Lifeline at 800-273-8255 for help.

https://www.onesharehealth.com/en/
https://www.onesharehealth.com/en/
https://www.onesharehealth.com/sharing-by-the-numbers
https://www.onesharehealth.com/sharing-by-the-numbers
tel:800-273-8255


How does Smart Virtual Care work?

Step 1: Download the app (see instructions below).

Step 2: Select which family member needs care.

Step 3: Fill out intuitive, smart questionnaire.

Once completed, the smart questionnaire is then reviewed by a
Provider, who sends the diagnosis, treatment plan, and
prescription (if needed) back to the Member via the app.

In some rare cases, the Provider will initiate a call with the
Member for further evaluation and/or clarification before
sending their diagnosis, treatment plan, and prescription if
needed.

Here’s what our Members have to
say about Smart Virtual Care: 

“Very responsive and timely” 
“This was my first experience, and it was

quite pleasant” 
“Super helpful, thank you” 
“Thank you for helping me”

Not Sure How to Access Smart Virtual Care? Download the
Clever HealthTM App.

Scan the QR code using the camera
on your mobile phone: 
Note: You do not need to take a picture
of the QR code, simply tap the screen
on your mobile phone to focus on the
QR code. The active link will then
appear. Click on the link to be taken to
download the Clever HealthTM App.

Or click this link using your mobile phone
https://join.cleverhealth.ai/oneshare and follow the prompts to download. 

https://cleverhealth.ai/oneshare
https://cleverhealth.ai/oneshare
https://join.cleverhealth.ai/oneshare


Note: You cannot download the Clever HealthTM App on your desktop or
laptop computer

Go to the Apple App Store or Google Play Store, search Clever
HealthTM, download the app, and enter Group Number 8101,
Member Number 1000 when prompted.

Clever HealthTM Smart Virtual Care (Telemedicine) is available to Members
without access to a smartphone by calling 833-387-9603. Follow the
prompts to be sent a text message or continue to speak with a care
coordinator.  

As always, if you have any questions, don't hesitate to reach out to the
Member Support Team by calling 833-546-4478, Monday–Friday, 8 am to 6
pm CST. We're ready to assist you!

Share Your Story!

Tell us about your OneShare Health
Membership experience and help
spread the word that we are Better
Together. Click the button below to
read other Members’ stories and to
submit your own!

If You Love It, Share It.

Join our Referral Program today and
start referring your friends and
family to become OneShare Health
Members. The more Members you
refer, the more rewards you earn.
Get a $100 E-Gift Card for each
referral who joins OneShare Health!

tel:833-387-9603
tel:833-546-4478
https://www.onesharehealth.com/en/
https://www.onesharehealth.com/en/oneshare-stories
https://onesharehealth.referralrock.com/v2/2/register


Share Your Experience

Devotional: Truth and
Feeling

In this month’s devotional, Jeremy,
our OneShare Health Chaplain,
discusses our feelings and how to
deal with negative emotions in our
life. Watch this month’s devotional
video as Jeremy dives deeper into
discovering the truth of our feelings
through the filter of God’s word.

Watch the Video

The OneShare Health Community is
always here for you. If you have a
personal prayer request, please
contact our prayer line at 877-293-
7481 or submit a prayer request
here.

Watch our latest videos by
subscribing to our YouTube
channel!

Subscribe to Our Channel

Sign Up Today

Read the latest articles from
the One Share, One Voice
Blog by subscribing today!

Subscribe to the Blog

Milestone: $114 Million in
Administered Sharing

OneShare Health is proud to
announce we’ve reached a
milestone in our growth: $114
million in administered sharing of
medical costs and expenses for our
Members. We're raising the bar on
what it means to take care of our
Community. Read what this record-
breaking figure means for the
future of our Health Care Sharing
Ministry.

Read the Press Release

https://www.onesharehealth.com/en/oneshare-stories
https://youtu.be/0Cubm7YtxqA
https://youtu.be/0Cubm7YtxqA
tel:877-293-7481
https://www.onesharehealth.com/en/open-door
https://www.youtube.com/channel/UClRsU3XL9sGPaETD-67wc1g
https://onesharehealth.referralrock.com/v2/2/register
https://blog.onesharehealth.com/
https://blog.onesharehealth.com/
https://blog.onesharehealth.com/oneshare-reaches-milestone-administered-sharing


Have Questions? 
Connect with Member Support today.

SEND US AN EMAIL: 
MemberSupport@OneShareHealth.com 

GIVE US A CALL: 
833-546-4478

“Do not withhold good from those to whom it is due, when it is in your
power to act.” 

Proverbs 3:27 (NIV)

onesharehealth.com 

3701 Regent Boulevard #150 Irving, Texas 75063 USA 

You received this email because you are an active Member of OneShare Health. 

Have Questions? Reach out to Member Support at 833-546-4478.

ONESHARE HEALTH, LLC (ONESHARE) IS NOT AN INSURANCE COMPANY BUT A RELIGIOUS HEALTH
CARE SHARING MINISTRY (HCSM) THAT FACILITATES THE SHARING OF MEDICAL EXPENSES AMONG
MEMBERS. As with all HCSMs under 26 USC § 5000A(d)(2)(B)(ii), OneShare’s Members are exempt from
the ACA individual mandate. OneShare does not assume any legal risk or obligation for payment of
Member medical expenses. Neither OneShare nor its Members guarantee or promise that medical
bills will be paid or shared by the Membership. Available nationwide, but please check
www.onesharehealth.com/legal-notices for the most up to date state availability listing. 

Smart Virtual Care is not owned or operated by OneShare Health, LLC, but is provided by Clever
Health™ or Teladoc® in MA. 

Mental Health chatbot Bella is not owned or operated by OneShare Health, LLC but is provided by
Clever Health™. 

You received this email because you are an active Member of OneShare Health, LLC. OneShare does
not sell Member information or share your email address with unauthorized third parties. However,
we may disclose Member information to companies associated with OneShare and/or affiliated third
parties who fulfill the services you are receiving as part of your Membership. You will receive periodic
emails designed to help you get the most out of your Program Services.
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